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Clearing Cache

What is Cache?
Cache has been designed to improve performance and reduce network traffic.
When you view a webpage it is stored in both your browsers memory cache and/or
your computer’s disk cache. Your browser relies on its memory cache when you use
the “Back” button. Rather than going to the network to retrieve the page, the page
is retrieved from the browser memory cache.

Why Clear Cache?
As the Petrotranz Website is upgraded with new features and functionality, Internet
Explorers cache may have to be refreshed.
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General |seaurity | Privacy | Content | Connections | Programs | Advanced |

Home page
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To create home page tabs, type each address on its own line.
Ihttp://petrotranz.com/]

* Delete Files x|

N

Delete all files in the Temporary Internet Files

You can also delete all your offline content stored

locally.

4

OK ﬂ Cancel |

[ usequrent || usedefauit || useblank |
Browsing history
#1", Delete temporary files, history, cookies, saved passwords,

& and web form information.

|¥] Delete browsing history on exit
| pelete.. |[ settings |

Search
p Change search defaults.
4

Tabs
Change how webpages are displayed in
tabs.

Appearance
[ coors

J [ tonguages | [ Fonts

Go to Tools on Internet Explorer
Choose Internet Options

Under Browsing History click on Delete

For IE 6 click on Ok

Delete Browsing History

Temporary Internet Files

Copies of webpaaes, images, and media that
are saved for faster viewing.

Cookies
Files stored on your computer by websites to
save preferences such as login information.

Delete cookies...

Delete history...

History
List of websites you have visited.

Form data

Saved information that you have typed into Delete forms...
forms.

Passwords

Passwords that are automatically filed in when | Delete passwords...

you log on to a website you've previously
visited.

About deleting browsing history [ Delete all... ] [ Close ]

For IE 7 Click on Delete Files under Temporary Internet Files
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["] Preserve Favorites website data
keep cookies and temporary Internet files that enable your favorite

web; Ein preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

[] cookies
Files stored on your computer by websites to save preferences
such as login information.

[[] History
List of websites you have visited.

[ Download History
List of files you have downloaded.

Saved information that you have typed into forms.

["] passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.
[”] ActiveX Filtering and Tracking Protection data
A list of websites exduded from filtering, and data used by Tracking

Protection to detect where websites might be automatically sharing
details about your visit,

About deleting browsing history Delete ] [ Cancel J

6) For IE 8 or higher click the check mark for Temporary Internet Files
7) Click on Delete
8) Log out of Petrotranz and log back these new settings to take effect
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